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April 5, 2005

Ms. Magalie R. Salas, Secretary
Federal Energy Regualtory Commission
888 First Street, N.E.

Washington, D.C. 20426

Re: Docket No. PF05-2
Midwestern Gas Transmission Company

Dear Ms. Salas:
Midwestern Gas Transmission Company (Midwestern) herein is filing an original and
seven (7) copies of 1) Midwestern’s Survey Policy and 2) Midwestern’s report on the

Process Server incident reported at the February 24, 2005 FERC Scoping Meeting in the
above-referenced proceeding.

Please advise if you have any questions regarding this information.

Sinczrely, Q(éz\w

Bambi L. Heckerman

Director, Regulatory Affairs

Northern Plains Natural Gas Company
Operator

Attachments

P.O. Box 542500 Omaha, NE 68154-8500 (402) 492-7300



Midwestern Gas Transmission Company (MGT)
Docket No. PF05-2
Survey Policy

MGT’s Right of Way Agents are trained in accordance with the following policy:

Survey Policy:

Right-of-Way Agents are to contact landowners/tenants for permission to survey and
request that the landowner/tenant execute the Survey Permission form (attached). In cases
where landowner/tenant grants verbal permission a report is to be written to document the
permission granted.

Right-of~-Way Agents are to provide notification in person or via telephone to the
landowner/tenants that granted survey permission in advance of survey crews entering
the property.

Right-of~-Way Agents are to advise survey crews of the tracts that have granted survey
permission, carry copies of the executed Survey Permission forms during survey
activities and accompany survey crews during their survey activities.

Right-of-way Agents are to document any damages resulting from survey activities and
contact the landowner/tenant to resolve the issue.



Midwestern Gas Transmission Company

Docket No. PF05-2

Report on Process Server incident that was conveyed by a landowner at FERC’s
February 24, 2005 Scoping Meeting

A process server acting on behalf of Midwestern Gas Transmission Company
(“Midwestern”) delivered a summons and petition for entry on land for preliminary
survey to Mr. Brenda Carter, 1520 Lauderdale Lane, Bethpage, TN on January 15, 2005.
On February 8, 2005, attorney Frank M. Fly served an answer to the petition upon
attorneys representing Midwestern. On February 24, 2005 at the FERC Scoping
Meeting, Ms. Carter reported that a process server looked in and beat on her daughter’s
bedroom window prior to serving Ms. Carter the papers. She stated that she called the
clerk’s office to inquire about the service of process and the clerk’s office advised that
Ms. Carter could call the attorney’s office that was representing Midwestern to inquire
further. Ms. Carter stated that she did not pursue that.

Neither Ms. Carter nor her attorney, Mr. Fly, contacted Midwestern, or its attorneys, to
advise of the conduct of the process server. No complaints regarding the conduct of the
process server were received by Midwestern or its attorneys. Midwestern regrets this
incident and has discussed this matter with its attorneys. In response to this matter, if it
becomes necessary to use a process server in the future, Midwestern will review the
activity with its attorneys to assure that an appropriate method of service is conducted.



